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IN THE UNITED STATES DISTRICT COURT
FOR THE WESTERN DISTRICT OF NORTH CARCLINA

CHARLOTTE DIVISION

}
ALVIS COATINGS, INC., )
)
Plainniff, )

}  Civil Astion No. 3:04-CV-374H
v. ;
JOMN DOES ONE THROUGH TEN, )
)
Defendants. )
)
}

DECLARATION OF CRAIG HARIMAN
The undersigned declares and eays:

1. L, Craig Hartman, am the Chief Qperasing Officer for Plaingiff Alvis, Inc.
(*Alvis"). 1 have been employed by Alvis since April 2001. T am over eighteen (18)
years of age and am competent to provide this Declaration. 1 have personal knowledge of
the mutvers set forth below and give this Declaration fn suppar of the Respanse af Alvis
Coarings, Inc. toMotion ro Quash Subpoena.

2 T arm familiar with the statemems made on www hobvila com that are
amributabic 1o IP address £8.62,45,214. Many of the statements made by the author of
these messages are falsa. These statements have caused fingncial harm 1o Alvig as well
as reputational harm, end they bave caused harm 1o the goodwill of Alvis and its valuable
mademarks and service marks, including the ALVIS SPRAY ON SIDING® mark.

1. I have reviewed Post Number 215268, Ttis false thay Alvis sells a product

thar is a priverely labeled Duron praduct. Ttis false that Alvis sells Duron’s “Siding m a
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Can” product. Tris false that the ALVIS SPRAY ON SIDING® exterior coating product
is an ardinary paint praduct.

4. To the conmary, the premer pfnduct of Alvis, ALV1S SPRAY ON
QMINGE®, 15 privately manufactured for Alvis by 3 company other than Duren, and
canuot be bought over the counter or by “consumers everywhere” The ALVIS SPRAY
ON SIDING® product comes With 2 limited, gansferable lifetime watranty. Tha ALVIS
SPRAY ON SIDING® product is not ordinery paint; b rather is a thick coaring with a
high solida content jucluding a high content of polymers and resins.

5. I have reviewsd Post Number 210945, Itis false that Alvis buys and
labels a product made by DPuron.

6. T am familiar with Pogt Number 209918. Ttia false that the Alvis® exterior
coating product is “purchased from an unnamed Fla, paint marmfacturer” Alvis also
nevar has added or has had anyone add additives to its products 10 manipulate or change
test resulis.

7. T am familiar with Post Number 185841, Tt is false that Alvis is a slimy
company. It is falee that Alvis is giving its products, employees and omhers associaued
with Alvis Spray on Siding exterior coating products 8 “bad name.” Alvit ]3 a company
engaged in the business of discriburing, and authorizing others to use, disuribure and apply
coting products used in commercial, residential and industrial applications. Alvis cares
sbout its repuration end the qualiry of its produets and sarvices. Alvis praducts are
distributed through independently owned deslers who market, sell and install such

products including, inrer aia, ALVIS SPRA.Y ON SIDINGE® permanent coaring
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products, 10 their customers in their tervimofios, The Alvis dealer network now makes
Alvis praduers available in approximately 73 markets in 29 stares throughour the nation,

3. T am Familiar with Post Number 204327. While T will nor comment an the
statements made about the alleged deslers and/or former dealers, T can say that those
statemerts are owmight false or contain elements of falsities to the extent I am familiar
with the facts. I most certainly ean sy that it is false that a top sales executve of Alvis
disappeared with a “boar-load” of company fiunds. 1 also am cutraged that the author of
this postiog 2ccused. me of heing a “criminal” Inever have been charged with o
convicred of any erime.

9. I am familiar with Post Number 204812, Irjs faise that Alvis “signed up”
jobs of any kind. Alvis is a company i the business of selling products w its anthorized
dealers. The sale of applications of those products 10 CONSUMELS i5 the sole responsibility
of those awmhorized dealers.

10,  Pursuaotto 28 U.S.C. §1746, I declare under pentlty of petury that the

foregoing i5 tue and correct.

Respectfully submitted this P’E{ day of Novercher, 2004

Y e

Craig Harmman,
Chief Operating Officer
Alvyiz, Inc.
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